Gilt danh muc nay cho cac don dat hang trong tucng lai.
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Cd nhan hda viéc mua sam clia quy Vi

v3i NationsBenefits®

Kinh chao quy hoi vién,

Chuing t6i mudn nhan cc hoi nay dé chao dén quy vi va cam on quy vi dd chon chuong
trinh Clever Care Health Plan dé tham gia vao viéc cham sdc suic khde clia quy vi. Quy vi
c6 quyén I6i Hang Tap Hoa va San Pham Tuoi qua NationsBenefits®.

Viéc st dung tro c&p quyén Igi clia quy vi rat dé dang va chung téi khuyén khich quy vi git
danh muc nay & nadi dé tiép can. Tai liéu nay bao gbm mau don dat hang va phong bi @& trd
buu phi dé thuén tién cho quy vi.

Quy vi cling cé quyén truy cap vao Céng théng tin va Ung dung Benefits Pro™, dudc ca
nhan hda, gilip viéc dat hang tréd nén dé dang hon. Bat dau bang cach tai xuéng tng dung
hoac truy cap CleverCare.NationsBenefits.com va dang nhap vao tai khoan clia quy vi.
N&u day la [an dau tién quy vi st dung Benefits Pro, hdy lam theo I6i nhdc dé dang ky tai
khoan va dang nhap.

Sau khi d& dang nhap, quy vi cé thé dé dang:

- Tim kiém theo danh muc, gid ca, vv.

Access Your
Member Benefits

- Dat hang cdc sdn pham cham séc suc
khoé thé chéat va tinh than i

» Theo doi trang thai don dat hang cua e e Sl
quy Vi trong thai gian thuc

« Xem cac giao dich -

« Kiém tra sdn pham dl diéu kién |

« Truy cap c6ng cu dinh vi clia hang

« Yéu cau thé mdi

nnnnnnnn

N&u quy vi can trg gilip véi Cong thdng tin Benefits Pro™ hodc dat hang, vui long
goi 833-388-8168 (TTY: 711). Dai dién Dich vu Hbi vién luén san sang:

Ngay 1 Thang Mugi - Ngay 31 Thang Ba, 8 gid sang - 8 gid t6i, bdy ngay mét tuan
Ngay 1 Thang Tu - Ngay 30 Thang Chin, 8 gid sang - 8 gi& t6i, Thi Hai-Thi Sau.
Dich vu hd tro ngén ngilt dudc cung cap mién phi néu can.

Tran trong,

Nhém NationsBenefits clia quy vi
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Thong tin htu ich vé quyén Idi

Quy vi c6 thé tiét kiém thai gian va tién bang cdch st dung trg cap quyén I6i Hang tap hda va
San pham tuci clia quy vi dé dat hang cac mat hang quy vi can dé ca nhan hoéa dich vu cham
soc clia minh. Chung téi khuy&n khich quy vi chi tiéu toan bd trg cép trudc khi két thiic giai
doan quyén Igi clia minh.

Théng tin b sung vé quyén Igi OTC cua quy vi dudc trinh bay duéi day:

SU dung quyén Igi:
Quyén Igi nay chi danh cho quy vi va khéng thé dudc s dung
cho gia dinh hodc ban be cla quy vi.

Tinh trang san cé:
Cac mat hang, s6 luong, kich thudc va gid tri c6 thé thay ddi tuy
thudc vao tinh trang san c6 cla san pham.

W ©

Thay thé:
N&u mét mat hang hét hang, mot san pham tuong tu cé gia tri
tuogng ducng hodac cao hon sé dudc giao hang.

il
o1

Giao hang:
Vui long chd hai ngay lam viéc dé nhan dugc hang.

@ Tra lai:
Quy vi khéng phai glii cdc san phdm ma quy vi mudn tra lai
cho NationsBenefits.

Huy ghi danh:

N&u quy vi hily ghi danh chuong trinh bao hiém suc khée cla
quy vi, cdc quyén Igi Hang tap hda va San pham Tuoi cla quy
vi s& tu dong két thic.
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Viéc dat hang chua bao gid dé dang hon

Chon tuy chon dat hang phu hgp nhat véi quy vi.

®

Céng théng tin OFFE® Ung dung @

==~ Benefits Pro™ % Benefits Pro™ &
@LX @&

. . o Dé dat hang qua Ung dung
be da.t hang qu? CO”,g th?”Q tm\v Benefits Pro™, hay quét ma QR & TR
Benefits Pro™, hay quét ma QR bang

) R, e , bang cach s dung dién thoai
may anh trén dién thoai thdng minh théng minh cia quy vi hodc fim

cla quy vi hoac truy cap:

. . kiém “Benefits Pro” trong App
CleverCare.NationsBenefits.com

Store® hoac Google Play®.

ﬁ Qua duong buu dién

Dé dat hang qua dudng buu dién, hay glii mau don dat hang d& hoan thanh cla quy vi
bang phong bl d trd buu phi dén:

NationsBenefits
1700 N. University Drive
Plantation, FL 33322

Quan trong: Do can thém thdi gian dé nhan yéu cau cla quy vi qua dudng buu dién,
chuing toi khuyé&n khich quy vi danh thém thai gian khi dat hang. Néu don dat hang cua
quy Vi khéng dude nhan trude ngay 20 cla thdng, don dat hang cd thé dudce xUr Iy cho
giai doan quyén Igi tié€p theo. Néu quy vi mudn don dat hang clia minh dudc dp dung
cho giai doan quyén Igi hién tai, chiing toi khuyé&n quy vi nén dat hang truc tuyén hoac
qua dién thoai.

@ o

Pé dat hang qua dién thoai, vui lbng goi 833-388-8168 (TTY: 711). Bai dién Dich vu
Hoi vién ludn san sang:

Ngay 1 Thang Mudi - Ngay 31 Thdng Ba, 8 gid sang - 8 gid tdi, bdy ngay mét tuan
Ngay 1 Thang Tu - Ngay 30 Thang Chin, 8 gid sédng - 8 gid t8i, Thi Hai-Thd Sau.
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Danh muc san pham

Hang tap hoa
Thuc phdm 6
San pham Tuai 1
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Xin luu y rang cac muc gid néu trén khéong bao gom thué ban hang.

M3 s6 mat hang| Mé ta Sé lugng Gia
7218 Allspice, 1 0z. 1 don vi $4.50
7001 Bo hanh nhan min, 10 oz. 1don vi $13.00
7143 Stta hanh nhén, 32 oz. 1don vi $7.00
7002 Hanh nhan, 5 oz. 1don vi $7.00
7207 Mg, 15 oz. 1 don vi $4.00
7122 D&u qua bga, 16 oz. 1 don vi $14.00
7176 B3p non, 15 oz. 1daon vi $3.50
7152 DA&u hdm, 16 oz. 1 don vi $3.50
7194 Bét nd, 7 oz. 1 don vi $5.50
7195 Muéi ng (baking soda), 16 oz. 1don vi $3.00
7231 Gidm nho (Balsamic), 8 oz. 1daon vi $5.00
7006 Thit bd hdm, 15 oz. 1dan vi $4.50
7007 Nui bd bam (Beefaroni), 7 oz. 1don vi $3.50
7008 Cl dén (Beets), Thaéi lat, 14.5 oz. 1don vi $3.00

71M Pau den, 15 oz. 1don vi $2.50
7240 DPAau trdng, 15 oz. 1don vi $2.50
4477 Stia Iac Socdla Boost®, 8 oz. 6 don vi $20.00
4478 Stia Iac Vanilla Boost®, 8 oz. 6 don vi $20.00
7164 Vun banh mi, 15 oz. 1don vi $4.00
7010 DAau hat cai, 16 oz. 1daon vi $7.50
7127 Ca-rét, 14.5 oz. 1dan vi $3.50
7223 Gt Cayenne, 1.5 oz. 1 don vi $3.50
70M Ngti c6¢ an sang Cheerio™, 8.9 oz. 1don vi $7.50
7012 Thanh ngii céc/hat dinh dudng Chewy, 8.4 oz. 8 don vi $5.75
7229 Hat Chia, 1.5 oz. 1 don vi $2.00
7202 Miéng uc ga, 10 oz. 1don vj $5.50
7225 Sup ga, 10 oz. 1 don vi $4.50
7217 Bot 6t, 2 oz. 1 don vi $4.50
7188 Mén ham cay (Chili), 15 oz. 1donvi = $4.50
7018 Ca ngu dong hop ngam nudc, 5 oz. 1don vi $3.00
7020 Sup rau cu, 18 oz. 1don vi $4.00
7216 Qué, xay, 2 oz. 1don vi $4.50
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Xin luu y rang cac muc gid néu trén khéong bao gom thué ban hang.

M3 s6 mat hang| Mé ta Sé lugng Gia
7021 Sup nghéu, 18 oz. 1 don vi $4.50
7144 Nudc dua, 16 oz. 1don vi $3.25
7098 Kem pha ca-phé, 16 oz. 1 don vi $5.50
7022 Ca-phé, 11 oz. 1don vi $9.50
7128 Ca-phé, Hoa tan, 8 oz. 1daon vi $10.50
4443 Rau cdi r6, 14 oz. 1don vi $4.50
7023 Ca phé, kht caffein, 11 oz. 1 don vi $9.50
7129 Ca-phé, Hoa tan kh caffein, 8 oz. 1don vi $12.00
7205 Sita dac, 14 oz. 1don vi $4.50
7046 Binh xit ndu an, 5 oz. 1 don vi $7.00
7130 Ngti c6¢ Corn Flake, 18 oz. 1don vi $7.00
7150 Ngé/bap, 14 oz. 1don vi $3.50
7131 Dau ngd/dau bap, 16 oz. 1 don vi $5.50
7160 Thit bd muéi, 12 oz. 1 don vi $8.00
7222 S6t nam viét quéat, dang thach, 14 oz. 1 don vi $4.50
7192 Kem sup ga, 10 oz. 1 don vi $3.25
7191 Kem suip ndm, 10 oz. 1daon vi $3.25
7226 Kem sUp khoai tay, 10 oz. 1don vi $4.00
7190 Kem lua mi, 12 oz. 1 don vi $5.00
7233 Tdo kho, 3 oz. 1 don vi $8.00
7232 Ma khé, 6 oz. 1 don vi $8.00
7234 Chudi khé, 4 oz. 1 don vi $8.00
7235 Xoai kho, 3 oz. 1 don vi $10.00
7147 Sita I1ac sécbla Ensure®, 8 oz. 6 don vi $20.00
7146 Siia 1ac Vanilla Ensure®, 8 oz. 6 don vi $20.00
721 Dau 6 liu nguyén chét, 8 oz. 1daon vi $12.00
7212 Bo6t mi da dung, 32 oz. 1don vi $5.00
7208 Hon hop Trai cAy & Hat, 6 oz. 1 don vi $6.00
7024 Trdi cay téng hop (Fruit Cocktail), 14.5 oz. 1don vj $3.50
7159 Dau ga (Garbanzo), 15 oz. 1don vi $2.50
7168 Bot tdi, 3 oz. 1daon vi $3.50
7177 Gelatin, Vi anh dao, 1.4 oz. 1don vi $2.25
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Xin luu y rang cac muc gid néu trén khéong bao gom thué ban hang.

M3 s6 mat hang| Mé ta

Sé lugng Gia

Thuc Phdm

7178 Gelatin, Vi cam, 1.4 oz. 1don vi $2.25
7179 Gelatin, Vi dau, 1.4 oz. 1don vi $2.25
7153 Stia lac s6céla Glucerna®, 8 oz. 6 don vi $20.00
7148 Stia Iac Vanilla Glucerna®, 8 oz. 6 don vi $20.00
7241 Pau Great Northern, 15 oz. 1don vi $2.50
7151 PA4u dlia, 14 oz. 1 don vi $3.50
7242 Ot xanh, 4 oz. 1don vj $3.50
7206 Chéao ngo Grits, 16 oz. 1don vi $3.50
7220 Giam béng, Nau chin, 16 oz. 1daon vi $8.00
7185 Mat ong, 12 oz. 1don vi $7.00
7214 Sét néng, 3 oz. 1daon vi $2.00
7032 Khoai tdy nghién an lién, 13.75 oz. 1daon vi $4.50
7033 Thach, Vi nho, 20 oz. 1don vi $4.50
7034 Thach, Vi dau, 20 oz. 1daon vi $4.50
7154 Tuong ca, 20 oz. 1don vj $4.50
7174 Pau Lima, 15 oz. 1don vi $3.00
7186 Mayonnaise, 12 oz. 1don vi $5.50
7183 B3p rang bd bd 10 vi séng 3 donvi $4.00
7121 Siia, Loai khéng can bao quan lanh 2%, 32 oz. 1 don vi $5.00
7041 Hat hdn hop, 5 oz. 1don vi $7.00
7161 Rau hén hagp, 15 oz. 1don vj $3.50
7230 H&n hop bénh nuéng xép, qua viét quat, 7 oz. 1don vi $3.00
7193 Hon hop banh nudng x8p, Ngé, 8 oz. 1 don vi $3.00
7201 Nam, 4.5 oz. 1 don vi $3.50
7134 Thanh ngii c6c Nature Valley™ 12 daon vi $7.50
7228 Nutella®, 7 oz. 1don vi $4.50
7135 B6t yén mach, Dang gadi an lién 10 daon vi $8.00
7044 Yé&n mach, Kiéu c6 dién, 42 oz. 1don vi $9.00
7045 Yé&n mach, Cat nho, 24 oz. 1don vi $8.00
7181 O-liu, 6 oz. 1don vi $4.50
7169 Bot hanh tay, 2.75 oz. 1 don vi $3.00
7219 Oregano, 10z. 1don vi $4.50
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Xin luu y rang cac muc gid néu trén khéong bao gom thué ban hang.

M3 s6 mat hang| Mé ta Sé lugng Gia
7182 Hon hgp bénh kép 16 oz. 1 don vi $5.00
7187 Si-ré bénh kép, 12 oz. 1 don vi $5.00
7215 Ot bét Paprika, 2 oz. 1 don vi $4.50
7204 Phé mai Parmesan, 8 oz. 1don vi $5.00
7053 Mi 6ng, Spaghetti, 16 oz. 1don vj $3.50
7054 Mi 6ng, Spaghetti, Khéng c6 Gluten, 12 oz. 1daon vi $6.00
7055 Mi 6ng, Ziti, 16 oz. 1 don vi $3.00
7056 DPao, Cat lat, 8.5 oz. 1don vi $3.50
7057 Bo dau phong, dang kem, 16 oz. 1don vi $5.50
7058 Bo dau phong, dang lan hat gion, 16 oz. 1don vi $5.50
7059 Lé c3t doi, 15 oz. 1don vi $4.50
7137 Pé&u Ha Lan, 8.5 oz. 1don vi $2.50
7061 Dua, Thai 1at, 8 oz. 1don vi $3.75
7062 Pau Pinto, 16 oz. 1don vi $2.50
7063 Khoai tay cat nho, 15 oz. 1 don vi $3.50
7175 Man Kho, 16 oz. 1don vi $11.00
7065 Bi ngd, Bdéng hop, 15 oz. 1don vj $4.50
7066 Nho khoé Bran®, 16 oz. 1don vi $6.50
7173 Nho kho, 9 oz. 1 don vi $4.50
7158 Sup mi Ramen, 3 oz. 1don vi $1.75
7068 DPA4u than dd, 15 oz. 1daon vi $3.50
7138 Banh gao Krispies, 12 oz. 1don vi $7.00
7009 Gao nau, 28 oz. 1don vi $5.50
7072 Gao tradng, 28 oz. 1 don vi $5.50
7162 Gao vang, 16 oz. 1don vi $4.50
7227 Huong thao, 1 0z. 1 don vi $3.50
7209 Nudc trén Salad, ki€u Phép, 16 oz. 1daon vi $5.50
7074 Nudc trén Salad, kiéu Y, 16 oz. 1don vi $4.50
7076 Nudc trén Salad, Ranch, 16 oz. 1don vi $4.50
7077 Ca héi, Pong hép, 14.75 oz. 1don vj $10.00
7184 Mudi & hat tiéu 1 don vi $5.50
7165 Chét thay th& muéi, 3 oz. 1don vj $5.50
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Xin luu y rang cac muc gid néu trén khéong bao gom thué ban hang.

M3 s6 mat hang| Mé ta Sé lugng Gia
7141 Bdnh quy kep, vi phé mai Cheddar 8 goi $6.00
7078 Ca moi, 4.4 oz. 1don vj $4.00
7239 Hon hop gia vi, khéng ¢é muéi, 2,5 oz. 1 don vi $5.50
7210 Banh quy gion Soda Crackers, 8 oz. 1don vi $3.50
7166 Sup Bouillon, Thit bo 6 don vi $2.50
7167 Sup Bouillon, Thit ga 6 don vi $2.50
7163 Nudc tucng, 10 oz. 1don vj $3.50
7107 Sét Spaghetti, 24 oz. 1don vj $5.00
7224 Spam®, 12 oz. 1 don vi $6.50
7238 Rau bina, 13 oz. 1 don vi $4.00
7081 Splenda®, 1.75 oz. 1don vi $6.50
7109 Bit-tét & Sup rau, 18.8 oz. 1don vi $4.50
7236 Sét bit tét, 5 oz. 1 don vi $4.75
7085 Chét tao ngot Stevia In The Raw®, 3.5 oz. 1 don vi $8.00
7016 Hon hgp nhdi, 6 oz. 1 don vi $4.50
7087 Tra tui loc 100 don vi $6.00
7088 Tra tudi loc, khi caffein 48 daon vi $10.00
4470 Chat lam dac cho Thuc phdm va D6 uéng Thick-It®, 10 oz. 1 don vi $11.00
7089 Tuong ca chua, 12 oz. 1don vi $3.00
7090 Ca chua, nghién, 15 oz. 1don vi $4.00
7091 Ca chua, cat nho, 14.5 oz. 1 don vi $3.00
7140 Hon hop hat va tréi cay khé (Trail mix), 16 oz. 1don vi $9.00
4444 Rau Turnip, 14 oz. 1 don vi $4.50
7221 DA&u thuc vat, 16 oz. 1don vi $6.50
7101 Xuc-xich Vienna, 4.6 oz. 1don vi $2.50
7142 Banh quy Ida mi, 9 oz. 1don vi $5.50
7095 Cu tu, 29 oz. 1dan vi $6.00
7096 Mu-tat vang, 8 oz. 1don vi $3.00
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M3 sé mat hang | M6 ta

San pham tuai

10007

10006

10009

10012

10014

10005

10008

*Trong mot s trudng hdp nhét dinh, nhitng mat hang nay ¢é thé dudc dai tho theo Phan B hodc Phan D. Khi mot méat hang thude
Phan B hodc Phan D do céc trudng hop cu thé, quy vi s& khdng st dung quyén loi OTC BO sung Phan C clia minh dé nhan mat

Tat ca cac loai trdi cay

Tat ca Rau

Am thuc 1dy cdm hiing

tU chau A

An vat lanh manh

Am thuc 18y cam hung

tU La-tinh

Rau cli qua Téng hop

Rau Cl Qua Téng Hap 2

No6i dung mau

Tao

Man

Ca rot

Ot xanh

Xa lach Iceberg
Hanh tay

Cu gung

Ca tim Trung Quéc
Bap cai Napa
Tao

Can tay

Dua chudt

Ot xanh

Bo

Carot
Cherry Chile
Dua chudt
Ot xanh
Tdo

Dua chudt
Ot xanh
Tdo

Carot

Ot xanh

hang nay vi mdt hang dd dudc Medicare dai tho trong nhiing trudng hop do.

+Cdc mat hang c6 muc dich kép 1a cac loai thudc va san pham ¢4 thé dudc st dung cho mot tinh trang bénh Iy hodc cho sic
khde thé chat va tinh than ndi chung. Quy vi chi ¢d thé mua nhitng mat hang nay sau khi thao ludn vé viéc mua hang véi nha
cung cap ca nhan clia quy vi (hodc dép tng cac yéu cau khdc ma chuong trinh clia quy vi ¢6 thé chi dinh).

5Can dudc cung cap cho cdc thanh vién bi suy tim sung huyét hodc bénh gan, dé theo dbi tinh trang git nudc.

Danh sdch san pham nay cd thé thay dbi. Cdc mat hang, s6 luong, kich thudc va gid tri co thé thay doi tly thudc vao tinh trang
san ¢6. Thong tin nay khong phdi 1a mot ban mo ta day di vé céc quyén Igi. Cac mat hang cd thé thay doi tly theo nha san xuat
va tinh trang sén ¢6. Cdc mat hang ¢ thé dudc thém vao hodc g bo bat ky Itic nao ma khong can thdng bdo. Tén thuong hiéu
clia cac mat hang OTC la nhan hiéu clia moi cong ty. Gid cdc mat hang cd thé thay ddi theo tling nam. Vui long xem lai nhan
s&n pham va tham khao v kién bac si clia quy vi khi c6 bat ky thdc méc nao vé sic khde hodc y t&. DE xem phién ban cap nhat
nhat cla danh muc, hay truy cdp Cong thong tin Benefits Pro™ clia quy vi. NationsBenefits bao Iuu quyén han ché sé lugng céc

mat hang OTC dugc phan phat.

" Gilt danh muc nay cho cdc don dat hang trong tuong lai.

Cam
Lé

Khoai tay
Dau tuyét
Bi ngoi

Hanh tay
Bi

Cai thia
Cam

Lé

DPau tuyét

Chanh
Hanh tay
Khoai tay
Ca chua

Cam

Lé

Rau diép
Lé

Khoai tay

$45.00

$45.00

$60.00

$45.00

$50.00

$45.00

$45.00
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aleldlelal] Oenefits M3u don dit hang qua dudng buu dién

s . . o GJE‘[E@ Tai Ung dung
O] (® Phuong thiuc giao hang NHANH NHAT 3 &5 Benefits Pro” xusng
‘% Pt hang truc tuyén thong qua Cong thong tin Benefits Pro™ r@ : thiét bi di dong cla
- =
OLh

clia quy vi tai CleverCare.NationsBenefits.com hoac quét md quy Vi

QR nay bang mdy anh trén dién thoai thong minh clia quy vi.
> Gt

Pé Pat hang qua dudng buu dién — Dién Thong tin Cé nhan clia Quy Vi

D6i véi cdc don hang qua dudng buu dién, hay dién théng tin dudi day va st dung mat sau clla mau
nay dé dat hang san pham.

Don hang qua dudng buu dién sé dugc xu' ly trong 5-7 ngay.

Chi c6 mAu daon nay sé dudc sii dung cho céc don dat hang. Cdc mau don thay thé hodc khéng
chuén sé& khéng dudc chdp nhan va s& dan dén viéc quy vi khéng dat dudc don hang. Bé dam bao
don hang cla quy vi dudc xU ly chinh xdc, vui long viét R® RANG va CHi DUNG MUC BEN.

ID thanh vién Ngay sinh

Tén Ho

S6 nha Tén Bbusng phé S8 phong/Can hd
Thanh phd Tiéu bang M& ZIP

bién thoai Email

GUi mau don dat hang d& hoan chinh bang cdch st dung phong bi d4 tra buu phi dén:

NationsBenefits
1700 N. University Drive
Plantation, FL 33322

T6i hiéu rang cac s6 dién thoai va/hodc email t6i cung cap trong biéu mau nay c6 thé dudc NationsBenefits
hoac bat ky bén nao trong hdp déng clia ho st dung dé lién hé vdi téi vé tai khoan, chuong tiinh quyén Ioi
suc khoe cua t6i hodc cdc chuang trinh lién quan hoadc cdc dich vu dudc cung cap cho toi.

QUAN TRONG: Do can thém thai gian dé tiép nhan yéu cau clia quy vi qua dudng buu dién, ching

toi khuyé&n khich quy vi danh thém thai gian khi dat hang. Bon hang cla quy vi s& dugc x{ ly trong thoi
han quyén Igi ma don hang nhan dudc. N&u quy vi muén don dat hang clia minh dugc ap dung cho
giai doan quyén Igi hién tai, ching t6i khuyén quy vi nén dat hang truc tuyén hoac qua dién thoai.
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aleldlelal] Oenefits M3u don dit hang qua dudng buu dién

QUAN TRONG: Chi c6 mau don nay sé dudc sti dung cho cdc don dat hang. Cac mau don thay thé
hoac khéng chudn s& khéng dudc chap nhan va s& dan dén viéc quy vi khéng dat dudc don hang. Bé
dam bao don hang clia quy vi dudc xU Iy chinh xdc, vui long viét RO RANG va CHi DUNG MUC PEN.

Pat hang San pham chia Quy vi

MA SO MAT HANG MO TA GIA SO LUONG TONG CONG

H A A A A A A A A A A A A A B

TONG SO TIEN DAT HANG $

Thué ban hang hién hanh c6 thé dudc thém vao tong sé tién dat hang va khau tri ti s6 du kha dung
cla quy vi.

LUU Y: Cac mau don dat hang s& dudc x{ Iy trong thdi gian nhan quyén Ioi.

Né&u quy vi c6 bat ky thdc mac nao hoac can ho tro dat hang, vui long goi cho NationsBenefits
theo s6 833-388-8168 (TTY: 711). Pai dién Dich vu Hbi vién ludn san sang:

Ngay 1 Thang Mugi - Ngay 31 Thang Ba, 8 gid sdng - 8 gid t6i, bdy ngay mét tuan
Ngay 1 Thang Tu - ngay 30 Thang Chin, 8 gid sang - 8 gid t6i, Thi Hai-Thu Sau.

Dich vu hd trg ngén ngll dudc cung cap mién phi.
14
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aleldlelal] Oenefits M3u don dit hang qua dudng buu dién

QUAN TRONG: Chi c6 mau don nay sé dudc sti dung cho cdc don dat hang. Cac mau don thay thé
hoac khéng chudn s& khéng dudc chap nhan va s& dan dén viéc quy vi khéng dat dudc don hang. Bé
dam bao don hang clia quy vi dudc xU Iy chinh xdc, vui long viét RO RANG va CHi DUNG MUC PEN.

Pat hang San pham chia Quy vi

MA SO MAT HANG MO TA GIA SO LUONG TONG CONG

H A A A A A A A A A A A A A B

TONG SO TIEN DAT HANG $

Thué ban hang hién hanh c6 thé dudc thém vao tong sé tién dat hang va khau tri ti s6 du kha dung
cla quy vi.

LUU Y: Cac mau don dat hang s& dudc x{ Iy trong thdi gian nhan quyén Ioi.

Né&u quy vi c6 bat ky thdc mac nao hoac can ho tro dat hang, vui long goi cho NationsBenefits
theo s6 833-388-8168 (TTY: 711). Pai dién Dich vu Hbi vién ludn san sang:

Ngay 1 Thang Mugi - Ngay 31 Thang Ba, 8 gid sdng - 8 gid t6i, bdy ngay mét tuan
Ngay 1 Thang Tu - ngay 30 Thang Chin, 8 gid sang - 8 gid t6i, Thi Hai-Thu Sau.

Dich vu hd trg ngén ngll dudc cung cap mién phi.
15
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Luu y:

Quy vi ¢6 thé sl dung trang nay dé ghi lai thédng tin hiiu ich cho cdc don dat hang trong tuong
lai nhu s& mat hang, mod ta san pham, va béat ky cau hdi nao quy vi ¢d thé mudn hoi mot CE
van Trai nghiém Thanh vién trong cudc goi tiép theo clia quy Vi.

16 Gilf danh muc nay cho cdc don dat hang trong tuong lai.
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{\ Clever Care

Na@® HEALTH PLAN

Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at (833) 388-8168 (TTY:711). Someone who speaks English
can help you. This is a free service.

Espaiol (Spanish): Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un
intérprete, por favor llame al (833) 388-8168 (TTY:711). Alguien que hable espafiol le podra ayudar.
Este es un servicio gratuito.

Chinese Mandarin: 112 (15 22 AVENFARSS » FEBNE RS X TR RSV RICAVEMI5E 0] o U1 R FR 2 UL RN
FEARSSIBEB (833) 808-8153 (TTY:711) (Ei85E) o HA IR X TIF AR RREFRE T XB—IMRFERSS

Chinese Cantonese: (ST IRV R BRI EEY)RIGE AT SEF A S A ULF IR R BB EARFS U HENEAR
75 5B E (833) 808-8161 (TTY:711) (BE) - F MBI XA EREEACIRHEN EE2—BR &R

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa (833) 388-8168 (TTY:711). Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d’'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au (833) 388-8168 (TTY:711). Un interlocuteur parlant
Francais pourra vous aider. Ce service est gratuit.

Vietnamese: Ching t6i c6 dich vu théng dich mién phi dé tra 1i cac cau hoi cda quy vj vé chuong
trinh bdo hiém sirc khée va chuong trinh bdo hiém thudc. Néu quy vi can thong dich vién, xin vui long
g0i s6 (833) 808-8163 (TTY: 711). Nhan vién ndi tiéng Viét clia ching tbi c6 thé gidp dd quy vi. Pay la
dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (833) 388-8168 (TTY:711). Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: SAt= ol B B = ofF HElof 2ot ZE0f| Bol E2| 10X 28 S MH|AE HSstal ASLICHL &
MH|AE 0|83t2{H T2t (833) 808-8164 (TTY:711) HO = o8| FHA|2. ot=0{ E St= HHXIII £e2f EE

ALt Ol MH|A = B2 2 2HELIC

Russian: Ecv y BaC BO3HVKHYT BONPOChbI OTHOCUTE/IbHO CTPAaxXoBOro Un MenKaMeHTHOro
niaHa, Bbl MOXeTe BOCNO/1b30BaTbCA HALLVMW 6ecnaaTtHbIMN yCayramm nepeBojymkoB. YTobbl
BOCMONb30BaTbCA YCAyraMu rnepeBoymka, No3BoOHUTE HaMm no TenepoHy (833) 388-8168 (TTY:711).
Bam okaxeT NoMOLLb COTPYAHUK, KOTOPbLIA rOBOPUT NO-pyccku. JlaHHasa ycayra 6ecniaTHas.

pxie o Jpeanll a2y 50¥) Jsan ol daally Ghati Al (gl e Aladl dlaal) (55l an yiall cilexd 238 L) Arabic:
ded oda cliaeluay 4y jall Gaaaty le addi o g (TTY:711) 388-8168 (833) e W Juai¥l (5 g e (ud (5 58
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Hindi: g7 WTEeT 37 31 &1 JIST & IR H 39 fopdlt Ht 9aT & 19 &1 & [olg 51 ug JorT GHTiST Sam Suelee 6.
T GHTIST AT 3 & i, 99 &1 (833) 388-8168 (TTY:711) W B HY. His e I fgal dletdl o SUDT AGE BT
T 5. Ig T o T 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero (833) 388-8168 (TTY:711).
Un nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao
qgue tenha acerca do nosso plano de salde ou de medicac¢do. Para obter um intérprete, contacte-nos
através do numero (833) 388-8168 (TTY:711). Ira encontrar alguém que fale o idioma Portugués para
0 ajudar. Este servico € gratuito.

French Creole: Nou genyen sévis entepreét gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entepreét, jis rele nou nan (833) 388-8168 (TTY:711).
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwoni¢ pod numer (833) 388-8168 (TTY:711). Ta ustuga jest bezptatna.

Japanese: HitDEE BERREER UAETSVICETZIEMICEE R T30 IVERO@ERY—E
ZADHDEFTSIVWETBRECAHBICHRBICIE(833) 388-8168 (TTY:711) ICEBEESIE TV e HAEREET
ANEDPEZBEVWLEFT CnEEROY— EXTYo

Khmer: itﬁﬁi—.ﬂSiﬁjﬂﬁnﬁniﬁ.ﬁ“ﬁUjﬁﬁ’ﬁﬁi@iuﬁiiﬁUEhmﬂimﬂgjUjmniumﬁnmswﬁﬂni[’mﬁﬁjg“ﬁﬂ
ﬁaﬁjﬁiﬁﬁﬁwa}"l iuﬁJQQWmSHnUniLﬁ ﬁjﬁgiﬁjﬂﬁniw&“ﬁﬁiw $PU8 (833) 388-8168 (TTY:711) 1 Hi
Sunw“mmesmnmnmtaﬁwﬁnmsms miﬁjf]nﬁﬁ””ﬁi@“l

Thai: stmmsmmxlsmamaummuwammwmmﬂummwmaawamﬁﬁ mﬂﬂmmaamsmmmamm
ny wigslnsnsaii (833) 388-8168 (TTY 711) ‘1JF1ﬂ8‘1/11/\1ﬂﬂﬂﬂﬂﬂﬁﬂﬂiﬂaﬂuﬁiﬂ?}')ﬂﬂmzﬂ fAousAIsNS

M10004-MLI (10/24)



.‘\ .
X @ iever Care

Quy Pinh vé Khéng Phan Biét Poi X{r va Kha Nang Tiép Can
Phan Biét D&i Xir 1a Vi Pham Phap Luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan thu luat dan quyén Lién Bang hién
hanh va khéng phan biét d6i x(r dua trén chdng téc, mau da, ngudn géc qudc gia, tudi tac, tinh trang
khuyét tat, gidi tinh. Clever Care khong loai trir moi ngudi hodc doi xtr véi ho khac nhau vi ching téc,
mau da, qudc gia, ngudn goc, tudi tac, khuyét tat hodc gidi tinh (bao gdm ca viéc mang thai, khuynh
hudéng tinh duc va ban dang gidi).

Clever Care:

« Cung cap ho trg va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua véi ching toi, chang
han nhu:

* Théng dich vién ngdn nglr ky hiéu co trinh dé

* Thong tin van ban & cac dinh dang khac (ban in ¢ I1&6n, bang am thanh, cac dinh dang dién tdr c6
thé truy cp dugc, cac dinh dang khéac)

» Cung cap cac dich vu ngdn nglr mién phi cho nhirng ngudi cé ngdn ngi chinh khéng phai la tiéng
Anh, chang han nhu:

« Théng dich vién c6 trinh dé
* Théng tin dugc viét bang cac ngdn nglr khac

Né&u quy vi can nhirng dich vu nay, vui long goi so6 (833) 808-8163 (TTY: 711).

Néu quy vi tin rang Clever Care da khéng cung cap nhirng dich vu nay hoac bi phan biét d6i x(r theo
mot cach khac dua trén ching tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi
tinh (bao gdbm ca viéc mang thai, khuynh huéng tinh duc va ban dang gidi), quy vi c6 thé glri don khiéu
nai bang van ban cho chung toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé ndp don khiéu nai qua thu, fax hoac email. Né’y quy vi can trg giup trong viéc nép don
khi€u nai, Diéu Phoi Vién Dan Quyén cua Clever Care ludn san sang trg gilp quy vi.

Quy vi cling c6 thé 1ap ho so khi€u nai vé quyén cong dan véi Phong Dan Quyén, B6 Y Té va Dich Vu
Nhan Sinh Hoa Ky truc tuyén tai Céng Thong Tin Khi€u Nai Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac qua thu hay qua dién thoai tgi: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Bi€éu mau khiéu nai c6 san tai
http://www.hhs.gov/ocr/office/file/index.html.
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Q3 Glever Core | [T benefits

1700 N. University Drive
Plantation, FL 33322

H&y bat dau ngay hdm nay!

O}%40, OFES
I B

Hay truy cép tryc tuyén trang Tai Ung dung Goi cho chung toi Hoan thanh va gui

web clia ching téi tai Benefits Pro” xudng theo s6 mau don dat hang

CleverCare. thié’E bi di ,dC)ng 833-388-8168 t&i NationsBenefits
NationsBenefits.com cla quy vi (TTY: 711)

# Download on the GETITON
@& App Store ® Google Play

NE&u quy vi c6 bat ky thdc méc nao hoac can trd gilp dat hang, ching t6i lubn san sang ho trg quy vi.
Dai dién Dich vu Hbi vién luén san sang:
Ngay 1 Thdng Mudi - Ngay 31 Théng Ba, 8 gid sdng - 8 gid t8i, bay ngay mot tuan
Ngay 1 Thdng Tu - Ngay 30 Thang Chin, 8 gid sang - 8 gid toi, Thi Hai-Thi Sau.
Dich vu hd trg ngén nglt dudc cung cdp mién phi néu can.

App Store® va Apple Logo® la cac nhan hiéu ctia Apple Inc. Google Play® va logo Google Play® la cdc nhan hiéu clia Google LLC.
©2024 NationsBenefits, LLC. Bao Iuu moi quyén. NationsBenefits |a thuong hiéu d& dang ky cla NationsBenefits, LLC. Tat ca cdc nhan hiéu khéc Ia tai san cla céc chii s hiiu tuong dng.
09232024
2324-86565-00



